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Housekeeping
• Please make sure you have your name on your display. Click 

the three dots (…) on your ‘tile’ and edit it. 

• To sign in– provide your name and setting in the Chat function

• There will not be a break in the 2 hour session but please feel 
free to move around.



Agenda
• Family Hub Development – Harry Angus

• Schools Safeguarding in Education Team – Helen Macdonald

• Attendance and Belonging Strategy – Lesley O’Hagan

• Children’s Centre Family Support Update – Michaela Wilcox / 
Bridget White

• BAND Update – Julie Edwards

• Early Years Updates – Dawn Butler



Family Hub Development

Harry Angus



Safeguarding Updates

Helen Macdonald

Schools Safeguarding Advisor



Helen 
Macdonald

School Safeguarding 
Advisor



Transferring files- a child centred approach

If you have children who are moving on to another setting/ school and they have a safeguarding file…

• Confirm intended destination

• Highlight any children who have safeguarding information that it is relevant to share in advance

• Contact the Designated Safeguarding Lead to proportionately share relevant information

Action to be taken at the start of the new academic year:

• Confirm that the child has started at the school

• Securely transfer the safeguarding file

• This must be done within 5 days of the child starting the new setting



Transferring electronic files

- ALWAYS send directly to the DSL and never to the 
general school/ admin email address

- Ensure there is a clear chronology 

- Ensure all files/ documents are password protected

- Share the password verbally on the phone with the DSL 
or in a separate email or agree the password prior to 
sending. 

- Get written confirmation that the file has been received

- Archive a copy of the file

Transferring paper files

- Always send recorded delivery directly to the DSL and mark as 
PRIVATE AND CONFIDENTIAL

- Ensure that there is a clear chronology

- Get written confirmation that the file has been received 

- Archive a copy of the file



Local Guidance on the 
transfer of files is currently 
under review, this will 
reflect changes in 
statutory guidance. 

We are working on being able to 
securely share a list of DSL contact 
details to support this work 



Attendance and Belonging Strategy

Lesley O’Hagan

Attendance Strategy Manager



Attendance and Early Years 
Settings

Lesley O’Hagan

Attendance Strategy Manger

Early Year DSL Network 
Meeting  June 2021 



A question to start…

Why do you think regular 
attendance in your early years 
setting is important?

Please put you answers in the 
chat



Why is attendance so important?

• Creates routines and structure

• Links to safeguarding

• Development of a sense of belonging

• Impact of the COVID-19 pandemic

• Link to other children in the household

• Transitions 



Creates Routine and Structure

Good habits 

• It builds in young children the idea that getting up and going to a setting is 
simply what you do

• Children who attend every booked session develop a feel for the rhythm of 
the week and gain a sense of security from some regular elements, even 
when the actual pattern or focus of their learning or activity may vary 
widely from week to week. 

Secure relationships. 

• Young children find it easier to build and sustain a range of social 
relationships when they regularly attend their childcare setting

• Regular times arranged with parents help to develop a secure attachment 
within the setting

• For some families, particularly at times of stress, the child’s regular 
attendance at a setting allows parents to get other things done and helps 
them enjoy spending time with the child when he or she is at home 



Creates 
Routine and 
Structure

Self-esteem

• Children who rarely miss sessions at an early years setting and come on time are 
more likely to feel good about themselves. This is because they know what goes on 
and what to expect, feel more confident with the adults and the other children and 
have more opportunities to be valued and praised for their own special contribution

• Children who regularly miss sessions or are generally late, can frequently 
experience a sense of having to try a little bit harder just to understand what is 
going on and what other children are talking about or doing 

• Regular attendance, on time, helps many young children to separate from their 
parents or carers at the start of the day and settle more readily into daily life in their 
setting

Learning and Development

• Staff carefully plan every session for each child in their care and want to take every 
opportunity to help them thrive.

• Experiences gained in one session are often developed further in the next session, 
whether or not these are consecutive days

• Children learn in many different ways through play with others and through being in 
the company of staff who actively support their learning and development 

• Underachievement is often linked to lower attendance. For some older pupils this is 
linked to a steadily deteriorating trend in attendance which is traceable right back 
to their Early Years setting



Links to Safeguarding

Safeguarding and promoting the welfare 
of children is defined as:

• protecting children from maltreatment; 

• preventing impairment of children’s 
mental and physical health or 
development; 

• ensuring that children grow up in 
circumstances consistent with the 
provision of safe and effective care; and 

• taking action to enable all children to 
have the best outcomes. (KCSIE 2021)



Links to Safeguarding –considering vulnerable 
groups
Good attendance is important for every child, but especially those for whom specific factors make them more 
vulnerable to disengagement or underachievement. Most children are well supported by their families and 
continue to thrive, whatever their background or circumstances. However, there are some factors in children’s 
lives which make it more likely that they will experience some difficulty. It is particularly important to pay close 
attention to the patterns of attendance for potentially vulnerable groups of children, including, for example:

• children who are known to social care including children in care

• children of families who are refugees or asylum seekers

• children who may be subject to specific safeguarding concerns such as exposure to domestic abuse

• children facing difficult family circumstances e.g., housing problems, bereavement, separation/ divorce  

• children from families experiencing some degree of financial hardship, e.g., in receipt of 2yr old funding, 
Early Years Pupil Premium funding (EYPP) or claiming Free School Meals (FSM)

• children with additional needs, learning difficulties or disabilities 

• children with English as an Additional Language (EAL)



Developing a sense of Belonging

Promoting and supporting good attendance in settings, a wide range of elements combine to support 
and encourage good attendance and the development of a sense of belonging. These include:  

• having a positive and welcoming atmosphere; 

• praise for good attendance & for arriving on time; 

• being sensitive to and supportive of families from a range of cultures and backgrounds; 

• building good relationships between children, families, staff and senior leaders; 

• being rigorous in monitoring attendance and in identifying and analysing patterns of absence (often 
called ‘broken weeks’) and the number of sessions missed; 

• being rigorous and persistent in seeking and recording explanations for absence, however 
sensitively you approach the conversation ; 

• being aware of additional factors in the setting’s relationship with the family (e.g., EAL, learning 
difficulties) & making sure that appropriate means of communication are used at all times; 

• making sure (through induction and regular reminders) that all staff know what to do, and who to 
tell, if:  a child is absent/late;  a child has a changeable or deteriorating pattern of absence or 
lateness; or if a child goes missing. 

• making sure that the setting knows where to turn for advice or support or whom to alert if concerns 
arise.



Weekly Attendance 
Drop-in Sessions

To support the attendance work of staff in 
your setting we have arranged a weekly 
online drop-in session every Tuesday 11am-12 
noon up until the end of term. We would 
encourage attendance staff to join the 
meeting if they have specific questions 
relating to attendance or would like to share 
best practice. Join the Zoom meeting at:

https://zoom.us/j/86525672979?pwd=dUhhY
m1rRUtJMjdJQzBIcS9NaWszUT09

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fzoom.us%2Fj%2F86525672979%3Fpwd%3DdUhhYm1rRUtJMjdJQzBIcS9NaWszUT09&data=04%7C01%7C%7C2efc4cf7dbfd4aabf37308d88a09c8ad%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637411121914166655%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oAe12Bgle60JkAsCMz%2F%2FA%2BD1mVRgv8O0SL%2BJFAFd5Y4%3D&reserved=0


Another 
Question…?

What has been the impact of the 
COVID-19 Pandemic on the children 
and families in your setting?

Please put your responses in the chat



The Impact 
of the 
COVID-19 
Pandemic  

• Same storm different boats

• COVID related anxiety

• Long COVID

• Financial

• The impact on other children in the 
household

• New working arrangements

• The pressure to ‘catch up’

• Access to support



Links to 
other 
children in 
the 
household

Compulsory School Age

• A child is of compulsory school age the 1st term 
after their 5th birthday. Therefore:

• children who turn 5 between 1st January and 31st 
March will be of compulsory school age at the 
beginning of the school term after 1st April;

• children who turn 5 between 1st April and 31st 
August will be of compulsory school age at the 
beginning of the school term after 1st September;

• children who turn 5 between 1st September and 
31st December will be of compulsory school age at 
the beginning of the school term after 1st January.



Legal Duties

Under section 436A Education Act 2006 (introduced by 
section 4 Education and Skills Act 2008), Local Authorities 
are under a duty to identify children not receiving an 
education. Local Authorities must make arrangements to 
identify children of compulsory school age in their area who 
are not registered pupils at a school and are not receiving 
suitable education otherwise than at school.

The government has issued Statutory Guidance on this 
called “Children Missing Education” (Sept 2016), which 
states that children of compulsory school age who are not 
receiving a suitable education should be returned to full 
time education either at school or in alternative provision.

http://www.legislation.gov.uk/ukpga/2006/40/section/4
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/550416/Children_Missing_Education_-_statutory_guidance.pdf


What to do if 
you are aware 
of a compulsory 
school age child 
in a household 
who has no 
education 
provision

• It is important that all conversation with parents and carers 
are handled sensitively as there may be a number of reasons 
why a child may not be attending school on a given day.

• If following discussions you are aware the child does not have 
a school place/alternative learning provision please contact 
the Children Missing Education team for further guidance:

Email: childrenmissingeducation@bristol.gov.uk

Telephone: 0117 352 1438

• If you have identified a Child Missing Education please 
complete the online form available:

Children missing education (CME) - bristol.gov.uk

mailto:childrenmissingeducation@bristol.gov.uk
https://www.bristol.gov.uk/schools-learning-early-years/children-missing-education-cme


Young Carers

• You may be aware of a child in your setting who is 
supported by an older sibling to manage day to day tasks 
and may be described as a young carer.

• If the child’s own school do not know about these caring 
responsibilities then they will not be putting the support 
in place the child requires 

• To understand more about Young Carers please visit    

https://www.carerssupportcentre.org.uk/y
oung-carers/young-carers-in-schools/

https://urldefense.com/v3/__https:/www.carerssupportcentre.org.uk/young-carers/young-carers-in-schools/__;!!KUxdu5-bBfnh!rLiT8OAm7PVMy_PGoVzeKjBt2qqg23oSFMDNJRxVRLEXoF4V-l2_ZWPpHZ7wB5LBG1_saYn0q4xN$


Transitions

• Work is being conducted with the 
early years and data teams to 
facilitate the information sharing 
regarding applications for reception 
places. 

• It is hope that settings  will be aware 
of which applications that have been 
made and accepted. 

• This will help reduce the 
administrative burden on settings and 
make information sharing more 
efficient   



Children’s Centre Family Support Update

Michaela Wilcox

Central Children’s Centre



Updates from BAND

Julie Edwards  

Childcare Manager: BAND



Staff Induction, Training and Keeping Up to Date

Statutory Framework for the Early Years Foundation Stage

3.6. Providers must train all staff to understand their 
safeguarding policy and procedures, and ensure that all staff 
have up to date knowledge of safeguarding issues. 

Training made available by the provider must enable staff to 
identify signs of possible abuse and neglect at the earliest 
opportunity, and to respond in a timely and appropriate way. 



Keeping Staff Up to Date

• What safeguarding induction procedures do 
you have in place for new and 
agency/supply staff?

• What systems are in place for keeping all 
staff up to date?

• What is the right level of training?

• How is the Code of Conduct shared with 
staff?



Non-Mobile Babies

• What is a non-mobile baby?

• What is the procedure you would follow if a non-mobile baby 
presented with an injury?

• KBSP Multi-Agency Guidance for Injuries in Non-Mobile Babies 
- https://bristolsafeguarding.org/media/f1nn0dos/non-mobile-
baby-injury-kbsp-policy-reviewed-may-2020.pdf

https://bristolsafeguarding.org/media/f1nn0dos/non-mobile-baby-injury-kbsp-policy-reviewed-may-2020.pdf


Confidentiality

• How to store records – safeguarding files.

• Who to share records with.

• Transferring records -
https://bristolsafeguarding.org/media/n0nlf1ue/kbsp-transfer-
of-cp-and-safeguarding-file-update-final-version.pdf

https://bristolsafeguarding.org/media/n0nlf1ue/kbsp-transfer-of-cp-and-safeguarding-file-update-final-version.pdf


For More Information

• Keeping Bristol Safe Partnership -
https://bristolsafeguarding.org/ Go to Children/ I am a 
Professional.

• South West Child Protection Procedures -
https://www.proceduresonline.com/swcpp/

Go to Bristol.

https://bristolsafeguarding.org/
https://www.proceduresonline.com/swcpp/


Updates from Early Years Service

Dawn Butler  

Early Years Manager



Updates from Early Years 
• DfE Fortnightly Return

• Safeguarding Notifications

• School Transfer Lists

• Vulnerable Children List

• Delay / Defer Guidance

• Early Years Safeguarding Audit



Thank-you for attending this session.

If you have any questions please email them to 
us and we can liaise with the relevant person 

and respond to you. 
askcyps@bristol.gov.uk

mailto:askcyps@bristol.gov.uk

