
 

  

You might want to consider some of the following… 

 Visiting the child in their home.  

 A ‘parent/carer visit’ focused on paperwork without children being around which gives you plenty 

of time to talk things through. This could be as part of a home visit to the child’s family home. 

 An agreed number of settling in sessions for the child at different times of the day. These might 

build up in length over a couple of weeks. 

 Try to pick a nice calm part of the day for the child’s first visit when you will be able to concentrate 

on them and not be too busy with the other children. 

 Childminders cover the costs of settling in time in various ways including; having a joining fee or 

non-refundable deposit or keeping a log of number of hours attended and charging parent/carers 

retrospectively. Make sure that whatever you do you let parent/carers know in advance. 

Best Practice Tips  

for settling babies and children into a Childminder setting 

Getting to know each other … 

 

‘Investing time and energy in the settling-

in period will hugely benefit the child who 

is starting, reduce anxiety for their 

parent/carer… hugely benefit your 

existing team of children, reduce stress 

for them and it will make your life a 

whole lot easier’.  

 Bristol Childminder 

 



Some of the things you might share with parent/carers to make sure the 

settling in period is as smooth as possible… 

 What is your ethos or childminding style? For example, a 

strong focus on outdoor learning or speaking a second 

language. Make sure you share this honestly with 

parent/carers right from the start. 

 Share your minimum expectations clearly with the 

parent/carers i.e. how many settling in sessions?   

 Explain to parent/carers the importance of saying goodbye 

to their child rather than trying to leave unseen when they 

are playing. 

 Tell parent/carers how you intend to communicate about 

how their child is getting on; Text, email, book etc.  

 Do set out and agree the settling in period with the 

parent/carers, usually within this agreed time either party can end the contract without being 

penalised. Settling in may need to be extended if the child isn’t quite settled but is nearly there, you 

could agree this with the parent/carers. 

 You might need to discuss what your policy is with regard to children who do not seem to be 

settling, how long do you keep trying to help the child feel at home? You will need to consider the 

impact it is having on the child, the other children in your care, and on the child’s parents/carers. 
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Questions you might want to ask parent/carers… 

 Tell me about your parent/carer style, what sort of things are important to you as parent/carers? 

 What sort of routines do you follow at home?    

 Has your child/baby ever been left before, who with and where? if it’s a small baby have they ever 

been left with anyone outside the home and if so how frequently? Do you carry your baby (‘baby 

wear’) throughout the day? 

 Find out if the baby is breast fed, if so are they breast fed to sleep? Do they co-sleep? If so this will 

present challenges when settling in, be honest with the parent/carer.  

 

Hopefully by asking questions like these you will get a sense of whether you can offer what 

the parent/carer is looking for, i.e. are you going to be a good match? Always be really 

honest with the parent/carer about what you can and can’t offer right from the start.  

 

 

Acknowledge that leaving your precious baby in the care of someone else (no 

matter how lovely) is a big, big thing to do, so lots of reassurance is needed, a 

slower, longer settling in period will help with this and hopefully provide a secure 

and happy transition!’  

Bristol Childminder 



 

 Photos from home, these could be made into a book or somewhere else easily accessible for the 

child to see. 

 Photos of the child’s family stuck onto the inside of a jam jar lid, which is easy for the child to pick 

up and carry around. 

 A photo book/leaflet about your setting for the child to have at home. 

 A ‘social’ story about the child coming to your setting and what they might do there. 

 Transition objects from home e.g. some mock ‘front door keys’ that the child looks after until the 

parent/carer comes to pick them up, a mock ‘wallet/purse’ that belongs to the parent/carer, a 

favourite cuddly toy or story  

 Ask parents/carers to bring something that smells of the child’s main carer e.g. a tee shirt, this is 

particularly helpful for breast-fed babies. 

 

Practical ideas for a smooth settling-in:  

 

Since I've become this child-led, all children 

have settled easily within a few weeks of 

starting. My experience of HAVING to do it 

within a short time frame because of 

parent/carers’ work pressures is that it can 

take a lot longer in the end!’  

Bristol Childminder 



 Use a white board to draw ‘now & next’ pictures or a simple visual timetable of what will happen 

before the child’s parent/carer comes to pick them up. You might draw the parent/carer going to 

work and the child coming to your setting all the time whilst you talk in a reassuring way to them 

about what will happen during the day. 

 Use a comfortable baby carrier so that you can carry a small baby with you whilst you get on with 

playing with the other children 

 Use emotion coaching to communicate to the child that you understand that they feel sad and that 

it is hard to say goodbye to mummy/daddy but it will be ok and you are going to look after them 

until mummy/daddy comes to pick them up. 

 Remember to think about the impact of settling in a new child on the other children in your care. 

Make sure you prepare them well to welcome the new child and help them understand why the 

child might be a little upset at times 
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‘I wanted to say how beneficial I find it to carry/ cuddle the new baby/ toddler as 

much as they want to be held. I find using a comfortable baby carrier (one where the 

baby’s weight is spread onto on my hips rather than hanging from my shoulders) 

REALLY useful when settling in a baby.’                                            Bristol Childminder 

 


